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Form for feceiving goods for complaint

Please always contact us by email or phone before filling out the form and sending the package. We can resolve most complaints without the need to send the product. This form must be completed in full and legibly in order for the product to be accepted for warranty repair. If the form does not contain the necessary information, you run the risk that the goods will not be accepted for service and will be returned to you without repair.
 
In the event that a consumer dispute arises between us and the consumer arising from a sales contract or a contract for the provision of services, which cannot be resolved by mutual agreement, the consumer may file a request for out-of-court resolution of such a dispute with the designated entity for out-of-court resolution of consumer disputes, which is: the Czech Trade Inspection Authority, Central Inspectorate – ADR Department, Stepanska 15, 120 00 Prague 2, Email: adr@coi.cz, Web: adr.coi.cz
Buyer: (please fill: first name, last name, address, phone number, email address)

………………………………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………..

Product subject to the complaint: (please provide the name, product code, date of purchase, and order or invoice number)

………………………………………………………………………………………………………………………………………………………………………………………………………

Description of the defect and condition of the item: (Please describe the condition and defect in detail, including when the defect occurs, if applicable)


……………………………………………………………………………………………………………………………………………………………………………………………….………

………………………………………………………………………………………………………………………………………………………………………………………………………..
………………………………………………………………………………………………………………………………………………………………………………………………….…….

What's in the package: (list the accessories included in the package) 


………………………………………………………………………………………………………………………………………………………………………………………………………

Preferred method of processing:
          Exchange                      Repair                         Discount


Withdrawal from the contract
If a completed order is not picked up within 7 days of notification of its completion, the customer will be charged a storage fee of €5 for each day or portion thereof. Furthermore, the contractor may sell the unclaimed item in an appropriate manner at the customer’s expense. The contractor shall notify the customer of the intended sale and set a grace period for the customer to collect the item, which shall not be shorter than one month. If an unknown or unreachable client does not claim the work for a period longer than six months, the contractor may sell the item at the client’s expense even without prior notice. For more information, please refer to the Terms and Conditions at www.nibbiracing.eu

……………………………………....

Date the form was completed




Signature:

Print out the completed form and include it with your shipment.


